Regulations for Diving Courses Registration and Payment

I.

Definitions
1. Basic, advanced, specialty and professional diving courses, known as Course - are
recreational diving trainings
2. The course may take the form of a theoretical lecture, practical classes in confined waters or
in the form of training diving in open waters
3. The organizer of the course is the Aquanaut Diving - Patrycja Mielimąka,
NIP: 639-198-33-39 REGON: 380235964 with the registered office in Wrocław 53-030,
ul. Przyjaźni 4A / 17
4. Aquanaut Diving is the owner of the internet service operating at www.aquanaut.pl - in short
called Website

II.

Participants
1. The participant of the course can be any person who meets the formal requirements of
participation and will express by e-mail, telephone, using the application form on the
Website or in another, customary, manner of willingness to participate in a diving course
2. The participant, when registering for the course, accepts the rules set out in these
regulations.
3. The participant should provide the data necessary to issue an invoice and a certificate.

III.

Responsibilities of the course organizer
1. Aquanaut takes care of safety at the place where the course takes place, in accordance with
the relevant legal regulations.
2. Aquanaut provides course compliant with PADI standards.
3. The instructor conducting the course reports to the PADI participants for the purposes of
certification of the Participants after successfully passing all the requirements of the course.

IV.

Forms of payment
1. Cash - payable at the first class as part of the course
2. Payment to the account - bank transfer to Aquanaut account:
47 1050 1575 1000 0097 0088 3151
3. Electronic payments made via the przelewy24.pl website
4. Credit cards - settlement of transactions carried out via the przelewy24.pl website
5. Aquanaut reserves the right to limit and make available other forms of payment based on
individual arrangements

V.

Courses
1. Diving trainings take place at dates and places agreed in advance with the Students
2. Courses are conducted by PADI instructors with appropriate qualifications and competences
3. Aquanaut provides the opportunity to change the date of the course and / or the place of the
course. In this situation, all participants will be informed by e-mail or telephone. In the event
of such a change, Participants have the right to withdraw from the course, and Aquanaut
undertakes to return 100% of the paid amount.
4. In the event that the course is canceled for reasons beyond the control of Aquanaut, it
undertakes to conduct the course on a new date, without charging any additional fees.

VI.

Complaints and Returns
1. Participants have the right to complaints related to, among others with the level of
education and organizational shortcomings. Complaints should be submitted by e-mail or by
post to the Aquanaut address. Complaints will be considered within 14 days from the date of
receipt.
2. Course participants can send course reviews, opinions, both positive and critical reviews, as
well as suggestions for organizational improvements, etc. via e-mail. All such suggestions will
be considered by the Organizer with particular care.
3. The student may withdraw from participation in the training within 14 days without

giving a reason in accordance with the Act on Consumer Rights of 30 May 2014
(Journal of Laws of 2014, item 827, as amended).
4. The period starts from the moment of reporting on the course.
5. Upon withdrawal from participation in the course, the Participant will be reimbursed
the sums paid in addition to the costs already incurred by Aquanaut (training
materials, swimming pool sessions, open water dives).
VII.

Personal data protection
1. in accordance with the Act on the Protection of Personal Data of 29 August 1997 (Journal of
Laws of 29 October 1997, No. 133, item 833.), Aquanaut does not transfer, sell or lend
collected personal data of users to other people or institutions except PADI. However,
personal data provided by the participant will be processed by Aquanaut for purposes of
verification of course requirements, training, PADI certification and for communication
between the Instructor and the Participant.
2. In the above-mentioned scope, the Participants by agreeing to participate in the course
agree to the processing of their personal data by Aquanaut in order to conduct the course.
3. In order to complete the certification application, the following form should be provided on
the appropriate form: name, surname, date of birth, place of residence, sex and your photo.
The participant may provide these data to the instructor and thereby agree to complete the
application or enter them yourself.

VIII.

Final Provisions
1. These regulations enter into force on 21/05/2018
2. Matters not covered by these regulations shall be governed by the provisions of Polish law,
in particular the Civil Code, the Act on the Protection of Certain Consumer Rights and Liability
for Damage Caused by a Dangerous Product (Journal of Laws No. 22 of 2000, item 271) and
the Act on special terms of consumer sales and amendments to the Civil Code (Journal of
Laws No. 141 of 2002, item 1176).
3. Aquanaut Diving, the organizer of diving courses, wants to provide the participants with the
highest substantive and organizational level of courses, hence issues not covered in these
regulations will be considered in accordance with common sense and customary solutions,
primarily beneficial to the students.
4. All current information about courses, including a list of courses along with programs and
prerequisites, can be found on the Aquanaut Diving website: www.aquanaut.pl

